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Ensure business continuity with 
My Endress+Hauser
Keep an overview of your prices, 
transactions and more
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This guide is a reference for how to use the self-serve platform. As you are learning 
your way around the platform, do no hesitate to reach out with questions.
 
The self-serve platform does not replace the customer support you have come to 
expect from Streamline.
 
You get to choose when you’d like to use self-serve and when you’d like our support.
 
Those days when you would prefer to turn the process over to us, no problem.  
We are here for you, contact: Admin@streamlinepm.com.
 
Your success is our priority.

mailto:Admin%40streamlinepm.com?subject=
mailto:Admin%40streamlinepm.com?subject=
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How to register

How to Register for  
My Endress+Hauser
ca.endress.com 

Scroll down on main page of ca.endress.com and click Register now.

If you are an existing Endress+Hauser customer, select Yes and fill out Customer Information.
If not an existing Endress+Hauser customer, select No and fill out Customer Information.

(* indicates mandatory fields)

Once you Submit, an email goes to the email registered indicating that it has been received and 
account will be reviewed.
• �Once customer access is reviewed, it is either assigned to an existing company account, or if a 

company account does not exist, a new company account is created.
• �An email is sent out to the customer to activate their account. 

https://www.ca.endress.com/
http://ca.endress.com
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Welcome to My Endress+Hauser
The new functionalities transform endress.com into a smart and powerful cooperation platform 
that connects you directly to us and our wide network of sales representatives.

Your personalized section lets you easily conduct operations within a few minutes. Manage your 
transactions, buy products, order spare parts, download documentation and get access to your 
contacts — in the office, in the field, on the go.

Register now to experience 
new possibilities

Enter your credentials to get access to My Endress+Hauser — your personal environment.

https://www.ca.endress.com/
https://www.ca.endress.com/en/shop/register-account
https://www.ca.endress.com/en/shop/register-account


5

My Endress.com

Search for any Endress+Hauser device

Use the main search regardless which search term you want to use.

Search for device by serial number 
By entering a known serial number or product reference, you will get device specific information, 
documentation, product availability and be able to add the device directly into your cart.

The same search can be done directly in the shopping cart, which makes it even faster to access 
price information (for logged in user only).
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My Endress+Hauser

Our product finder helps you to find the adequate device according to your process parameters.
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My Endress.com

My Endress+Hauser — Your personal account

Once logged into My Endress+Hauser you get access to the the most updated prices at your 
negotiated conditions or contract as well as further personalized information like:
• �Favorites*: Allows you to manage your standard or favorite equipment and thus facilitate  

re-ordering stored items.
• �Quotes*: Check all request for quotes and quotes available including status and export 

functions, online and traditional.
• �Orders: Track all orders – online and traditional, related quotes, order confirmations, delivery 

notes and invoices as well as delivery tracking.

*According to role authorization.
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My Endress+Hauser

Cart

In addition to regular cart functions, the sections “Show details” allows you to access further 
information like Spare parts and CAD drawing as well as maintaining your own material reference.
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Request a quote and order online

In case you need further validation from Endress+Hauser or feel unsure  
to order directly online, you can easily request a quotation online. If you 
request a quote with a fully configured part number, you will receive an 
emailed quote for that number. If you prefer to speak with your dedicated 
account responsible to confirm your request, please add a comment in the 
4. Additional Requests area at the Review stage, such as “Please call to 
confirm” or similar. Once emailed and/or confirmed, the requested 
quotation will be available in the Quotes section.

For direct ordering or re-ordering of known devices, you can directly order 
online. Your order will be handled by your usual Endress+Hauser logistic 
responsible. Following order confirmations, delivery notes and invoices 
will be available in the section “My transactions.” This button is only 
active when all line items are fully configured and valid. 

Logistical details, like delivery place or incoterms, can be maintained or 
checked during checkout.

Additional and useful information as well as attachments can be added at 
review stage.

If no comments and no attachments are maintained, you have the 
possibility to create your own quote directly, without any validation from 
Endress+Hauser. The following message will show up.
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Configure your product according to your specifications

The embedded Configurator allows you to safely specify any Endress+Hauser device. Exclusion 
management avoids any risk of incompatibility in the configuration. If a characteristic is not 
compatible with another one, it will be disabled automatically and shown in light grey.

Click on from product pages or from the cart to access the Configurator.

To complete the configuration, click Next.
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My Endress.com

Once the configuration is completed, Click Apply to jump back to the shopping basket or click on 
CAD to download 3D-Models and 2D-Drawings in your appropriate format.
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Favorites: your standard or favorites equipment

In order to facilitate the purchasing of standard references, the “Favorites” section allows you to 
manage these favorite references. You can create, maintain and organize them according to your 
needs and add to cart to facilitate the purchasing of standard references. The Favorites section 
allows you to add them with fully configured references.

Confirmation that the order code is complete and valid

Shows product details

Starts the product configuration

Shows details of the current product configuration

Edits details of the product data (e.g. to enter ”My Product Reference”) 

Opens the Spare part finding module

PSL is a visual indicator: if the device is still available for purchase (green), 
in phase out status (yellow), or order stop (red).
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Save your cart

You can add items to a cart and save it for later use. This enables a collaborative effort across 
multiple functions (engineering, procurement, etc.).

Select New Entry or Add to an existing list.
The saved cart will now be available under the Saved Lists button on the main page.

Select New Entry or Add to an existing list.
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The saved cart will now be available under the Saved Lists button on the main page.
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Mass document download

You can download all your product document needs such as manuals, calibration certificates, 
safety document, CAD files and more with only a few clicks of the button for your entire quote 
or order.

From the quote or order buttons:

Select Download Product Documents:
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Select the documents you want to mass download:

Choose language and create: 

An email will be sent to the requester once the package is ready, or go back to the quote/order 
areas, click on Product documents to download the zipped documents:
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Software & Licenses

Support & Services

Thank you

Here you can manage your current software licenses, download and activate.

Here you can create support tickets, monitor responses, dashboard for usage, search our 
instrumentation database and view your active contracts with the service team.

Thank you for being a part of the My Endress+Hauser community. For more information on 
My Endress+Hauser please contact us at Admin@streamlinepm.com.

mailto:Admin%40streamlinepm.com?subject=


www.ca.endress.com

Endress+Hauser 
Canada Ltd
1244 International Blvd,  
Burlington, ON L7L 0K2

Tel:	 905 681 9292
	 1 800 668 3199
Fax:	905 681 9444

Endress+Hauser 
Canada Ltée
6800 Côte de Liesse
Suite 100
St-Laurent, QC H4T 2A7

Tél:	 514 733 0254
Téléc.:	514 733 2924

Endress+Hauser 
Canada Ltd
Suite 110, 703 64 Avenue SE
Calgary, AB T2H 2C3

Tel:	 403 777 2252
	 1 888 918 5049
Fax:	403 777 2253

Endress+Hauser 
Canada Ltd
9045 22 Avenue SW
Edmonton, AB T6X 0J9  

Tel:	780 486 3222
	 1 888 918 5049
Fax:	780 486 3466


